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[Motomoinon Emixeipnong Kataokeung MetaAAlkwyv
Owiokwv kata to Mpotumo I1ISO 9001:2015.
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MepIANTITIKA

O kA&S0¢ Twv MeTaAAikwy Kataokeuwyv €xeL
yvwplioel daitepn dvOnon katd tnv TeAsvTaia
10etia. H ayop& tTwv MetoaAAlkwy Kataokeuvwv
ATOTEAEL pla &peon AVaon, he BEATIWHEVO KOOTOG
TAPAYWYNG KAL HE ATPAAELQL.

Moap&AANAQ, Ol KOTOOKEVAOTIKEG ETALPELEG
MetaAAikwy Ktnpilwv (kat avtioTolxwv mpoioviwy)
AELTOUPYOUV péoa o€ €va auoTnpod adeloS0TIKO
mAaiolo. Elval UTTOXPEWTIKA N CUUHOPPWON HE
ouykekpLpéva Mpotuma kat MpoimoBéosilg Paoet
EAANViKAG NopoBeaiac.

EtOIKQ OTIC TTEPLTITWOELG TIOV VA KATAOKEVAOTLKO
épyo amevbuvetal pog to Kpdtog [Business to
Government - B2G], sival anmapaitntn n eVvapuovion
TOU ME TUTILKEG ATIALTACELG TIOU TIPETIEL VA TNPOVVTAL
aTo MAEVPAC TWV KATAOKELVAOTWV.

Tig mpoUToBéoelg yia Toug MpopunBevtég TIg BETOLVV
oL ek&oToTE Anpoolotl Popeic/ Kpatikoi Opyavicuot,
Baoel tng NopoBeoiag Anpooiwv Tupupdoewv.

Moévo pe Tnv vioBétnon TvoTnudtwy Altaxeiplong
Mowotntag (Motomoinoelg 1ISO), ol eTatpeieg
UTTOPOVUV VA ATOKTHOOUV Tpocofaaon og Kpatikég
MpounBeteg kat Alaywviopovg Anpoaciov.

H MpokAnon

To Kévtpo Emevdvoewv avélafe tTnv vmtootnRpLén
prag Emixeipnong Kataokeung MetoaAAlkwy Olkiokwv,
pE 0TOXO TNV amokTnon Motomoinong tTng cVPHPWVA
pe Ta AteBvn Mpotuna [ISO 9001:2015].

H evapupovion pe tnv v Ad0yw lMiotomoinon émpeme
va yivel dpeoca kaBwg ATav anapaitntn
mpoUmoéBeon yia TNV avaAnwn evég Anpoaoiov Epyou
mov eixe avateOel.

H amoktnon Miotomoinong ISO 9001:2015 Atav
Kplollog MapAyovTag yla VoL UTtoPEL N €V AOyw
ETOLPELN VO CUMMETEXEL O EVPUTEPOVG AlAYWVLIOUOUG
yla Anpéoia Epya kot og Kpatikég Mpoundeteg yia
®opeig Anpoaiov.

MoapdAANAa Ba e€eAl00OTOV TEPALTEPW WG
Opyaviopog, kaBwg Ba ekouyxpodvile TO HOVTEAO
AglToupyiag TNG, AVTOUATOTOLWVTAG TLG Stadlkaoieg
Kol BEATIWVOVTOG TNV OPYAVWON TNG.

TéAog, pe TNV amdKTNON VEWV CUOTNHATWY
MotdtnTtag, Ba BEATIWVOTAV N TOLOTNTA TIAPOXNAG
TWV UTINPECLWV.




H Stadilkaola

To Kévtpo Emevdvoewv Eekivnoe tnv dtadikaoia yia
TV evowpatwon tng Motomoinong katd ISO
9001:2015 otnv etalpeia Kataokeung MeTaAA KWV
Otkiokwv. OL paoelg Tou €pyou sixav wq eENG:

« A: Amotunwon tng YploTtduevng Katdotaong.
e B: Avamtuén TvothpaTog.

e I Epappoyn LvoTtApatog kot Ekmaidsvon.

« A: ONokAnpwon - EmBewpnon.

H Siadikaoia éAafe xwpa Héoa o€ CUVTOUO XPOVLIKO
Stdotnua kol n etatpeia emBewpnBnke amod
EEwTteplkd Alamiotevpévo Popéa amod tov EXYA.

H EmiBewpnon oAokAnpwoOnke emituXwg Kabwg n
etalpeia MAnpovoe toug ‘Opoug KAt TIG YTIOXPEWOTELG
WOTE VA ATIOKTAOEL TNV emionun Muotomoinon ISO
9001:2015. H Stadikaoia éywve xwplig dlaitepeg
SuokoAieg, péoa og Alydtepo amd éva HAvVaA.

Ta opeAn

Me tnv anoktnon Miotomoinong ISO dnulovpyndnke
VA ONUOAVTLKO QVTAYWVLIOTIKO TTAEOVEKTNHA YL TNV
emixeipnon. Ektdg Tou yeyovoTog OTL TTAEOV
UTTOPOVOE VO CUUHUETEXEL ATIPOOKOTITA OE
MpookAnoelg kat Kpatikég Mpoknpugelg yia
Anpooieg Epya, mapdAAnAa Snuloupyndnkav
TIOAAQTIAG OQPEAN.

-AvopBaBpiotnke n Asttoupyeia og Topeig 6oL n
Stoiknon emBupovoe va Sobel mepattépw Eppaon.
-AuENOnke MoapaywylkdTNTA, EVW CUYXPOVWG
petwOnke To Agltoupytko Kdaotog.

-BeATiwOnke n motoTNTA TOL TEALKOV Mpoidvtog/
Ymnpeoiag.

- AuénOnke n avayvwpLlodTNTA YL TNV
TIPOCEAKUON VEWV TTEAATWY/ GUVEPYATWV.

Avarmtuélakoi 2toxol

H etalpeia amoktwvTtag tnv Miotomnoinon I1SO
9001:2015, mAnpovoe mA¢éov pla Baoik TpoimdBeon
yla tTn ZuppeToxn tng os Kpatikd Epya,
amokopifovtag TOAAATIAX CTPATNYLKA
TIAEOVEKTAHOTAL.

BeATiwBnke n SlotknTLkA TNG AstToupyeia kat
EMITEVXONKE Ul oNUAavVTIKA avaBabuion,
au&dvovTag TNV avTaywviloTikl Tng Béon. OL
avamntuglakoi atdéxol ekivnoav va vAoTolouvTal, ME
BeAtiwon Tng opyavwaong, TaPoxXn TOLOTIKWY
AVoswy, Tapoxn vPnAng mpoaotiBéuevng agiog
YTINPECLWY KTA.

Kat kaBwg eixe katapépel va edpatwBel onpavtikd
otnv Yplotapevn Ayopd, (IStwteg kat Emixelpnoelg),
mAéov Eekivnoe va amevBuveTal kat otnv Ayopd Tou
Anpoaoiov, MPoKELPEVOU VA PELWOEL TOV KivEuvo
e€dptnong (oTpatnylkn SLacTopag).
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IXETIKA e TOo Kevtpo Emevovoswv

To Kévtpo Emevduoewv avarapuBavel tnv MAnpn
YnootApLlEn Twv Emixelpnocwyv/ Opyaviopwy yla tnhv
ETMITUXN ATOKTNONG Hlag TtLotomoinong.

2TtoX0G pag elval T CUOTANATA TTOU AVATITUGOOUUE
va glval eVEAKTO, EVXPNOTA KAl TTAVW AT’ OAd
oautopata. MpocapuolOPaoTE OTLG LOLALTEPOTNTECG
NG K&Be emixeipnong, Ponbwvtag teg va
BEATLOTOTOLNOOUV TNV OPYAVWON KAL TN AElToupyia
TOUg, XWpig va emBapUvouv TO TTPOCWTILKO HE
XPOVOROPEG KAL YPAPELOKPATIKEG SLASIKATIEG.

H texvoyvwoia og ouvSuaopo pe TNV vPnin
e€eldilkevon amoteAoVV TNV €yyvnon yla tnv
TOLOTNTA TWV UTINPECLWY TOV ypaeiov Hag,
Staocpaiifovtag Tnv opaAn Stadikacia EmBewpnong
Kol TNV Amtoktnon MiotomolRoewyv amno
Alamiotevpévoug Popeiq.

Asgite MNeploooTepa

Agite oto https://kei.gr meplocdTEPEG MANPOYOPieg A
Selte oto https://kei.gr/el/page/iso-9001 avaAuTiIKEG
otolxela yta to ISO 9001:2015.

MeplocodteEpeg MANpoopieg ot 2108028330,
2810823002, (info@kei.gr)

&« ELEE

EAAHNIKH TYNOMOZIONAIA
EMNOPIOY & ENIKEIPHMATIKOTHTAT

ﬁb IME F'’ZEBEE

L
EAAHNIKH AP;IMOKPATIA @ ZY E n

YNOYPFEIO
ANANTYZHZ KAl ENENAYZEQN

© Kévrpo Emevéboewy 2021 @ Ouihog BlackBird EI-ES-01

Bloc%rd


mailto:info@kei.gr

